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NEWS RELEASE

Dufry renews its contract with Cardiff Airport for
12 years

Dufry has successfully extended its contract to operate the tax and duty free store at Cardiff
Airport in Wales for a further 12 years, following a successful partnership for the past 20 years.
Cardiff Airport is the only major passenger Airport in Wales, and is an important driver for the
Welsh economy through the connectivity it offers to other parts of the UK and internationally. In
2019 Cardiff Airport welcomed 1.6 million passengers.

The store currently operates under Dufry’s Nuance branding, but as part of the store
redevelopment plans it will be re-branded as World Duty Free. This year, some initial
improvements will be made to the 670 m? store with plans for further refurbishment throughout
the partnership.

The store will retain its walkthrough format and the retail space will be more focused on the duty
free offer and the core categories of beauty, liquor, confectionery and tobacco. A new in-demand
feature that will be introduced to the Cardiff store is the Reserve & Collect service, which allows
customers to browse online and pre-order their products any time between 1 month and 24
hours before they fly and then collect them on departure. This makes a significantly wider range
of brands and products from the UK assortment available to customers, including many that
aren’t available to purchase in the Cardiff store.

Commenting on the redevelopment Fred Creighton, Chief Executive Officer UK & Germany for
Dufry, said, “We are delighted to have been successful in our bid to continue operating the tax
and duty free store at Cardiff Airport for the next 12 years. The refurbishment we have planned
for the store space and the new services we are introducing will clearly demonstrate our
continued commitment to Wales and to our airport partner, in terms of taking the airport
shopping experience to another level for passengers.”

Spencer Birns, CEO at Cardiff Airport continues, “It’s fantastic news that the world’s leading duty
free operator has chosen to partner with us for the next 12 years and continue to deliver an
excellent shopping experience for our customers. We remain committed to improving the
passenger experience at Cardiff Airport, and we are excited about the positive changes and
opportunities that lie ahead. I'd like to thank Dufry for their ongoing commitment and trust in
Cardiff Airport, and we look forward to working alongside the team over the coming years.”
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DUFRY GROUP — A LEADING GLOBAL TRAVEL RETAILER

Dufry AG (SIX: DUFN) is the leading global travel retailer operating over 2,300 duty-free and duty-paid shops in
airports, cruise lines, seaports, railway stations and downtown tourist areas, in more than 430 locations in 64
countries across all six continents.

The Company, founded in 1865 and headquartered in Basel, Switzerland, is offering customers a first-class
shopping experience, global brands, a uniqgue market access and landlords a reliable, value-enhancing partnership.
To learn more about Dufry, please visit www.dufry.com.
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Social Responsibility

Dufry cares for children and supports social projects from SOS Kinderdorf in Brazil, Cambodia, Mexico, Morocco
and lvory Coast. SOS Children’s Villages is an independent, non-political and non-demonstrational organization
established for orphaned and destitute children all over the world.
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